
Q1 2016 Newsletter

I joined Luminus Financial’s Board of Directors in April 2000 and have been the Chair for the past three years. 
2016 will mark my 20th year as a Luminus member-owner and I couldn’t be more proud to be a part of this 
incredible financial institution. Over the last 16 years, I have seen our credit union grow from a two-room 
operation beside the Toronto Star gym to the 5,000 sq ft state-of-the-art ground level office we refer to as the 
Luminus Financial Hub today.

As a co-operative financial institution, we operate in accordance with the seven co-operative principles: 

          1.  Voluntary and open membership;
          2.  Democratic member control;
          3.  Member economic participation;
          4.  Autonomy and independence;
          5.  Education, training and information;
          6.  Co-operation among co-operatives; and 
          7.  Concern for community.  

Today, Luminus is the most visible financial institution at One Yonge St. We owe this achievement to our team’s 
dedication in delivering quality services to our member-owners with the same goal in mind since the day we 
started our credit union – to be your first choice financial institution for banking, services and advice.
 
Our Annual General Meeting was held on Thursday, April 7th in the Financial Hub at One Yonge Street. For the 
first time, we held our AGM at a location we call our own.  On behalf of the rest of the Board, we thank our fellow 
member-owners who were able to attend the meeting and hope we can meet at the Financial Hub for an 
occasional coffee break in the future!

Sincerely,

Paul Miller
Chairman of the Board of Directors

Dear Member-Owner,
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What’s your New Year’s Resolution for 

2016? At Luminus, we strive to continue 

building strong relationships with our 

member-owners! We will continue to be 

industry leaders by providing best-in-class 

financial services at the least possible cost.  

Our online and mobile banking platform is about to get a major face 
lift and improve your banking experience with Luminus! Our new 
PFM will feature easy-to-understand graphics and charts that will 
allow you to categorize your transactions, track your budget and see 
more of your financial picture. |  FIND OUT MORE HERE

Luminus Financial's mobile banking app is available for iPhone®, 
iPad®, iPod touch® and Android™ devices. Bank on the go! Whether 
you are on the bus or in the checkout line at a grocery store, the 
Luminus banking app allows you to manage your money from 
almost anywhere. 

Our mobile app will allow you to:

Deposit cheques remotely with 
your smartphone 
Check account balances and 
activity 
Pay bills 
Schedule payments 
Make transfers 
Find branches/ATMs 
See balances instantly without 
logging in using the “QuickView” 
option 
Use your online login info—no 
extra passwords to remember

•

•

•
•
•
•
•

•

New Year’s Resolution?

Community Involvements

Miss Universe Canada, 2015 - Pia Alonzo Wurtzbach, 
with Joanna Cheng, Member Relations 
Manager, and Fidel Romero, Operations and 
Administration Coordinator, Luminus Financial, 
along with supporters of SickKids Hospital.

Luminus Financial is a proud supporter of 

SickKids Hospital. We had the opportunity 

to join Miss Universe Canada, 2015 - Pia 

Alonzo Wurtzbach, at their annual 

fundraising dinner. 
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Coming Soon: 
Personal Financial Management (PFM)

Download the Luminus Financial 
Mobile App today!
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www.luminusfinancial.com/Personal/ProductsAndServices/NewPFM/


Q1 2016 Newsletter

Interview with our Member of the Quarter: 

Kristie Weekes

How has Luminus been there for you when you needed financial assistance?

“I have always believed that when things appear too good to be true, it often is. I tend to do a lot of research on a company 

before using their services and looking into which financial institution to use was no different. I had been banking with a major 

bank for over 20 years and requested (twice) for their assistance to secure a loan for me to pay off my debt. I was denied a 

loan on both occasions, which left me in financial distress. I launched into a strenuous research process, but was met with 

disappointment as many institutions have restrictions and conditions pertaining to small loans. Just when I was about to give 

up, a colleague of mine recommended Luminus to me, citing that they helped him out and there was no sticky fine print with 

their loan terms. I didn't know much about credit unions, but I soon discovered that Luminus is the perfect solution to my 

financial situation. The staff at Luminus did not hesitate to help me. They tell you everything as it is and are there to help you 

out and get you on a better financial path. They even tailored an easy payment plan for me!”

How do you feel about our culture and customer service?

“Luminus Financial’s culture is upbeat and energizing. Their staff always make me feel like a VIP from the moment I step into 

the Financial Hub at One Yonge St to the moment I leave. I always walk out feeling the burden of stress leave my shoulders. 

The staff and management team are also very accommodating to my strict work schedule. All in all, Luminus provides 

top-notch customer service and will make you feel like you're a part of their family.”

How do you like the new Financial Hub?

“What I love about the new Financial Hub is that it doesn't feel like you're walking into a stuffy bank. It has a very welcoming 

environment with a nice waiting area, complete with comfortable seating as well as free WIFI and coffee.”

Would you recommend Luminus Financial to your friends and family? 

“I would definitely recommend Luminus to my friends and family. In fact, I have already told many of them about the credit 

union and my experience. Any financial institution that puts me first and strives for excellent customer service is an 

organization that I will continue to support. I find too many banking institutions these days lack customer service, which, in 

my opinion, is one of the major factors in customer retention. You want a bank who puts you and your needs first – Luminus 

does just that.  They really do provide Clearly Better Banking!”
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Still Offering FREE Remittances

$
$

https://www.luminusfinancial.com/Personal/ProductsAndServices/Banking/RemitNow/
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follow us!

altogether, that’s $6432/year just on coffee & lunch. 

can we afford to save $50/week from our expenses? ...probably 

what if we said it will get you $100,000? ...tell me more!
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saving $50/week in luminus financial’s 1.75% savings 

account will get you over $100,000 by the time you retire.

not ready to retire? in 10 years, use your money to:
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$26,226

$138,660

pay off your 
student loans

travel buy a car put a down payment 
on a condo

Luminus Financial offers a savings rate of 
1.75%. call or visit us & start saving today!

1 Yonge St. (Queens Quay Entrance) | 1.877.782.7639 | luminusfinancial.com

APR What’s happening in April?

#ClearlyBetterGiving Contest

We want to hear from you! Luminus is giving away $500          
– $250 for yourself PLUS $250 for the charity of your choice, 
in our upcoming #ClearlyBetterGiving contest!

To enter, do the following:

          +  Like us on Facebook or follow us on Twitter

          +  Share or retweet the contest post to your own social  
              channel 

         +  Comment or tweet your charity of choice and tell us               
              about their cause

Contest ends April 30th. Entries will be reviewed and the 
winner will be announced on May 5th, 2016. For more 
information about the contest’s rules and regulations, 
please visit our website at www.luminusfinancial.com. 

to spend on yourself

to the charity of your choice

And we will...

#ClearlyBetterGiving

DONATE
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www.luminusfinancial.com
www.luminusfinancial.com
https://www.facebook.com/ClearlyLuminus/
https://twitter.com/clearlyLuminus
https://www.youtube.com/channel/UCyawKQZaorY45nib81sYgFQ
https://www.linkedin.com/company/luminus-financial



