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Joanna Cheng
Member Relations Manager

Dear Member-Owner,
Happy New Year! I am so thrilled to join Luminus Financial as the credit union’s new Member Relations Manager. 
The Financial Hub is an inspiring space and the management and staff have been most welcoming. Having 
worked in the financial industry for over 10 years, I am excited to kick off the new year with this adventure and 
look forward to growing Luminus with my new team.

As of the end of December, I am ecstatic to report that Luminus Financial has welcomed 667 
new member-owners. That represents over 12.6% growth in our membership base for the year.

It is fundamental to align our business with what’s important to existing and new members – a round 
table / focus group was held in early December for our new members. We recognize the value of 
sharing ideas to ensure our vision is in sync with our members.  Your  voice matters!

As we continue to grow our footprint in the community, we’re proud to announce that Luminus will 
be collaborating with the Upper Career College of Business & Technology to provide junior internship 
programs to their students at the hub.  

Q4 marked the end of 2015 and was a great time to reflect and give back. In November, Luminus contributed to 
building 106 homes for the families affected by Typhoon Haiyan in the Philippines through the Gawad 
Kalinga organization.  Locally, our hub team personally sponsored a single mom with four children in Toronto 
by providing them with day to day necessities and Christmas presents for each of her family members.

We have many exciting new products and services in store for 2016! Join me for a coffee at the Financial Hub 
so I can tell you all about them!

Regards,



MEET OUR STAFF & MEMBERS

MEMBER OF THE QUARTER
for Remit Now Pay Later

Gene Elamparo

“Using Luminus Financial to send money to my 

loved ones in the Philippines is the best decision.  Not 

only is it fast and safe, but Luminus has the highest 

exchange rate – this means that my loved ones are 

getting extra money for their ‘pamasahe’ 

(transportation) or ‘baon’ (lunch) for school.  I love 

their cash advance feature. I can send my loved ones  

money through this feature anytime, so they do not 

have to wait until my next pay day. The staff is also 

helpful and friendly; this makes my remittance 

process easy and comfortable, and I can do it without 

leaving my house.

Thank you Luminus! I wish you more success in 

the coming years.”

MEMBERS
OF THE

QUARTER

MEMBER OF THE QUARTER
Chris Hume

“I admit it. I am a terrible customer. I don’t know what I 

want and never quite know what to do. To be honest, 

when it comes to banking, I spend most of my time 

trying to avoid making a decision. In other words, 

this stuff really is an ordeal for me. Somehow, the 

Luminus people make it easier. As a result, my wife 

and I have a line of credit there as well as a 

mortgage. That’s why I love Luminus Financial. Not 

only do the people there put up with me and answer 

endless dumb questions, they treat me like a human 

being. That may not sound like much, but for me, a 

middle-aged technophobe caught up in the digital 

age, being able to talk to a person is 

tremendously reassuring – especially when they have 

the answers.” 

$
$
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Now Offering FREE Remittances
$

$

Thank you for your commitment, time and effort in your role as well as living 

up to our promise of  Clearly better banking.

CONGRATULATIONS TO OUR STAFF

Staff Dedication Award
Lesya Gotsko  •  Karen Oliveira

Milestone: 5 years with Luminus Financial
Ku Ing Lee  •  Andrew MacLean

Milestone: 10 years with Luminus Financial
George De La Rosa
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Our CEO, George De La Rosa, with Premier Kathleen Wynne at 

The Empire Club of Canada. | READ ARTICLE

COMMUNITY INVOLVEMENT

We are selling Luminus mugs at the Financial Hub to support OCUCF | READ ARTICLE

The Foundation provides funding to a variety of organizations, such as:

• Agencies delivering food and housing support for the poor

• Children hospitals and health agencies

• Research organizations

• Scholarships and bursaries for students

• Family support services and senior services

• The co-operative development foundation in Ottawa to assist co-operative

development worldwide, and

• The Red Cross for relief efforts worldwide

In 2015, Luminus Financial donated $20,000 to support various 
initiatives in the local Filipino community. These organizations include:

• Canadian Multicultural Council of Asians in Ontario

• Philippine Chamber of Commerce Toronto (PCCT)

• Filipino Centre Toronto (FCT)

• Federation of Filipinos of Brampton

• Ontario Filipino Women's Club

• Gawad Kalinga - Non Profit Organization
endorsed by PIDC

• Ontario Filipino Women’s Club  |  VIEW POST

International Credit Union Day 

• For International Credit Union Day
this year, staff at Luminus Financial
organized a food drive, where we
donated to the Daily Bread Food Bank

• Credit unions are about People
Helping People — not for profit.
#ICUDay #OCT15 #PeopleHelpingPeople
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Grand Opening of the Financial Hub

The goal of the Financial Hub is to create a new banking and financial service experience 
unseen anywhere in Canada. The Financial hub is equipped with the latest banking 
technologies, while the open space design of the hub encourages collaboration, 

conversation and invokes a strong sense of community. |  WATCH THE GRAND OPENING VIDEO

https://www.instagram.com/p/_NocPzFRoS/
http://ocucf.org/2015/10/21/luminus-mugging-it/
https://www.youtube.com/watch?v=8S0-FicGINY
http://www.empireclub.org/events/kathleen-wynne-premier-of-ontario/


When deciding where to save for your RRSP,

and can be costly.

BE NOT DECEIVED BY THE FIRST APPEARANCE

FOR SHOW IS NOT SUBSTANCE

limited time offer

hidden fees

restrictions

deposit conditions

highest savings rate in Ontario

free chequing account

no transfer fees

profit sharing

no fees on savings products

no minimum deposit /balance

NOW AVAILABLE: Luminus Financial Mobile Banking App  |  READ ABOUT IT HERE

Introducing our mobile banking app now available for iPhone®, iPad®, iPod touch® and Android™ 
devices. We understand you have a busy life, whether you are on the bus or in the checkout 
line, this app will allow you to manage your money anywhere even when you're on the go!

With the Luminus Financial Mobile App you can:

Check account balances and activity
Pay bills
Schedule payments
Make transfers
Find branches/ATMs
Deposit cheques remotely with your smartphone
See balances instantly without logging in using the “QuickView” option
Use your online login info—no extra passwords to remember

•
•
•
•
•
•
•
•
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While the Luminus Financial Mobile App is free, service charges apply to certain account services. 
For service charges associated with personal accounts, see Luminus’ personal banking account 
SERVICE FEES. In addition to these fees, your mobile carrier may charge you for using 
browser-related services on your mobile device.

At Luminus, we provide stable and restriction-free savings for your retirement.  |  1.877.782.7639

https://www.luminusfinancial.com/Personal/ProductsAndServices/MobileApp/
www.luminusfinancial.com
www.twitter.com/clearlyluminus
www.facebook.com/clearlyluminus
https://www.youtube.com/channel/UCyawKQZaorY45nib81sYgFQ
https://www.linkedin.com/company/luminus-financial
https://www.luminusfinancial.com/Personal/BecomingAMember/ServiceFees/
luminusfinancial.com



