
Q2 2015 Newsletter

Dear Member-Owner:

Captain John’s was not the only thing we bid farewell to 
during the second quarter of 2015. Over the past few 
months, Luminus hosted a series of sendoffs, which 
I’m pleased to report, were matched with an equal 
number of exciting new initiatives and beginnings. 

We wrapped up an overwhelmingly successful RRSP 
season, where we welcomed 113 new members and 
received over $10 million of new and retained 
contributions. To carry on our efforts to help our 
member-owners maximize the growth of their savings, 
we raised our standard rate for personal savings 
accounts to 1.75% -- the highest in Ontario!  For 
longer-term investors, not only do we have a two-year 
GIC at 2.50%, but between May and September, we are 
also offering members the opportunity to purchase a 
limited number of Luminus Investment Shares that will 
earn up to 4% return per year. 

Perhaps the most exciting event of the quarter is 
that after decades of operating on the second floor 
of 1 Yonge Street, we moved our branch to a new 
5,000 square feet, state-of-the-art Financial Hub on 
the ground floor of the building – complete with a 
full-suite of financial solutions, complimentary WIFI, 
coffee and meeting space, regular community events 
as well as an 11ft by 3ft digital screen! Together with 
our partners for wealth management, CWP Financial, 
and foreign currency provider, Interchange Financial, 
we look forward to providing a whole new banking 
experience for our member-owners and the community.

We also celebrated a number of significant 
milestones during the second quarter of 2015. Over 
the last three months, our Credit Union’s assets 
grew a staggering 17%, reaching just shy of $113 
million. To add to the festivities, we also celebrated 
our CEO’s 10th work anniversary at our Credit Union. 
George is an inspiring and fearless leader. His 
audacity to push boundaries encouraged all of us to 
look at co-operative banking with fresh 
perspectives. Witnessing the support from our 
Board of Directors, business partners and members 
in realizing his vision to build The Financial Hub, it is 
evident that George’s contagious passion and 
tenacity have touched many beyond the walls of our 
Credit Union. On behalf of the team at Luminus 
Financial, I invite you to join us in expressing our 
sincerest gratitude to George for his dedication to 
Luminus and his contributions to the co-operative 
banking community. 

We look forward to welcoming you at The Financial 
Hub and as always, encourage our members to 
“like” us on Facebook and follow us on Twitter so 
we can keep you up to date on all of the exciting 
things happening at Luminus.

Sincerely,

Audrey Santos
Vice President, Sales & Lending



PUZZLE REVEALED!

Congratulations to our member 
Linda P. for submitting the correct 
answer to our window puzzle and 
winning $500 in the 
corresponding draw!

The long awaited Financial Hub is now open for business! It features free 
WIFI, online banking stations, complimentary meeting space, monthly 

seminars and events and a full suite of financial services from Luminus and 
our partners in wealth management CWP Financial, an affiliate of Sun Life 

Financial, and foreign currency provider Interchange Financial. Visit us today 
at 1 Yonge Street, Toronto to experience it for yourself!

New Branch Hours
Not only have we increased the space for members to enjoy banking at 

Luminus, we have also extended our hours!!
 

Monday to Friday: 8:30 am - 6:00 pm; Saturday: 9:00 am - 2:00 pm; 
Sunday: CLOSED. For 24-hour self-service banking, please log in to your 

online banking or call 1.877.782.7639.

WELCOME TO THE FINANCIAL HUB



Concentra Financial launched their 
emPOWERING Your Communities Campaign 
and awarded eighteen $10,000 donations to 
Credit Unions and their local communities in 
April 2015. Luminus was honoured to be one 
of the recipients of the grant as a result of 
our Remit Now, Pay Later Program and active 
involvement with the Filipino community. We 
matched the $10,000 and plan to donate 
$20,000 to various upcoming events and 
programs that support the Filipino 
community in Ontario.

COMMUNITY INVOLVEMENT:

Red Meets Pink Boat Cruise

Ken Kosolofski, CEO of Concentra Financial, presenting the grant to our CEO, 
George De La Rosa

Justin Trudeau, Leader of the 
Liberal Party of Canada, and 
George De La Rosa, Luminus 
Financial CEO, at The Canadian 
Club of Toronto where Mr. 
Trudeau delivered a speech on 
fairness and growth for the 
middle class.

Luminus Financial was a proud sponsor of the Red 
Meets Pink Foundation, a not-for-profit organization 
supporting HIV/AIDS and cancer research. This year, 
Luminus joined a number of other organizations in 
attending the Red Meets Pink Charity Boat Cruise, 
which raised $16,000 for the foundation.

Our CEO, George De La Rosa, 
supported the Filipino 
community at a special event 
celebrating a visit to Canada by 
Benigno S. Aquino III, President 
of the Philippines. Prime 
Minister Stephen Harper 
delivered remarks at the event 
welcoming President Aquino III 
to our country.



“I’ve always been impressed with the people at Luminus. They always address 
me by my name – not a treatment anyone would get at most banking 
institutions.

Luminus has a whole host of products and services that I have used and found 
extremely valuable. I currently have a mortgage with Luminus at a great 
interest rate. I have also purchased some investment shares, which pays an 
impressive rate, especially given the fact that we are in a time when interest 
rates are at record low levels. I will definitely be purchasing more investment 
shares before the deadline.

In the past, I also had a line of credit at Luminus, which I found flexible and 
simple to use. I have been in binds over the past decade when I found myself 
with more debt than I would like. Going to Luminus and sitting down with their 
financial professionals for a consultation always made a world of difference 
both in reducing my debt and my anxieties!

I used to bank with Scotiabank but found the fees too high and customer 
service poor. Banks treat you like a number. At Luminus, they treat you like a 
person, a friend even. I recommend Luminus to everyone I know.”

—Bruce DeMara

luminusfinancial.com

START SPREADING THE #STRESSFREE NEWS! 

Want a chance to win a trip for two to New York City or a Microsoft Surface 
Tablet? The first 1,000 people to visit The Financial Hub in August and 
participate in our #stressfree stress ball draw will be entered into the contest 
where you’ll have a chance to win over $3,500 in prizes!! Draw an orange 
stress ball and you’ll instantly walk away with a $5 gift card from Starbucks. 
1-in-3 chance of winning!

For contest rules, please visit: 
WWW.LUMINUSFINANCIAL.COM/SHAREDCONTENT/DOCUMENTS/2015/STRESSFREECONTESTRULES.PDF

INAUGURAL COMMUNITY EVENTS THROUGHOUT AUGUST!

We will be hosting weekly community events, where we will be inviting guest 
speakers to speak about different topics of interest. In August, we will learn 
about urban homesteading, protecting your privacy online, maximizing the 
space in your condo and tips you’ll appreciate next time you travel! There 
will be complimentary treats and beverages as well as fun giveaways! Space 
is limited so RSVP at rsvp@luminusfinancial.com today to reserve your spot!  

For more details, please visit our website at: 
WWW.LUMINUSFINANCIAL.COM/PERSONAL/PRODUCTSANDSERVICES/STRESSFREEEVENTS

AUG What’s happening in August

Member of the quarter 

Luminus is now offering a limited number of investment shares that will 
give our member-owners a return of approximately 4% each year on their 
investment! This limited time offer ends at the end of September 2015. 
Please contact our financial professionals today for more details and a 
copy of our investment share offering statement or click here for Invest-
ment Share FAQS: 

WWW.LUMINUSFINANCIAL.COM/PERSONAL/PRODUCTSANDSERVICES/INVESTING/INVESTMENTSHARES/FAQS

Investment shares

http://WWW.LUMINUSFINANCIAL.COM/PERSONAL/PRODUCTSANDSERVICES/INVESTING/INVESTMENTSHARES/FAQS
http://WWW.LUMINUSFINANCIAL.COM/PERSONAL/PRODUCTSANDSERVICES/STRESSFREEEVENTS
http://www.luminusfinancial.com
https://www.luminusfinancial.com/SharedContent/documents/2015/StressfreeContestRules.pdf

